
 

 

Valuing All, our shared commitment. 
NOCN and One Awards are pleased to present this joint plan to improve 
our Equality, Diversity and Inclusion (EDI) performance.  
 
 
 
 

  
Valuing All is the name of the NOCN Group 
Equality, Diversity and Inclusion (EDI) plan. 

NOCN is committed to Valuing All people, 
providing equal access to opportunities, 

removing discrimination and breaking down 
barriers to involvement. 

The Valuing All logo represents everyone, 
proud in our diversity, equally included.  

Working together we can  
make a difference. 
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Welcome 
 
Valuing All is supported by our values and objectives as a charitable 
organisation creating opportunities through our range of educational products 
and services, including qualifications, apprenticeships, Access to HE diplomas, 
assessment services, and tailored programmes. 
 
Committing to Valuing All means we will challenge discrimination and remove 
barriers to fair and equal treatment of staff, learners and customers.  
 
This requires organisational commitment at all levels and a clear strategy 
leading us to become exemplar organisations with a culture of respect, dignity 
and fairness for all.  
 
Valuing All focuses our efforts on achieving this worthwhile aim, ensuring we 
continue to make real and sustainable improvements towards the things that 
matter most. We highly recommend that you join us on our mission because by 
valuing all, you value yourself. 
 
 

What is EDI? 
 
Equality 

It is not about treating everyone the same, it is about ensuring equality of 
opportunity by considering different needs and capabilities. 

Diversity 

Recognising and valuing differences regardless of sex, age, disability, gender 
identity, race, religion/belief, sexual orientation, pregnancy or maternity status 
and marital or other status.  

Inclusion 

Our world is better when we include all people, irrespective of race, gender, 
disability or another attribute which can be perceived as different. 
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Principles 
Opportunities for everyone 
We strive to provide opportunities for everyone and recognise that while we all 
share a desire for meaningful learning, not everyone uses products and 
services in the same way and may require additional support. By 
understanding this we increase educational equality and provide more 
effective products and services.  

Investing in our people  
Commitment to our employees is important. By ensuring our staff feel valued, 
respected and trusted we encourage them to treat our customers the same.  
We will therefore ensure we all have the skills and knowledge to support our 
customers, remove educational inequalities and address individual needs. 

Commitment to inclusion 
Underpinning all this is a core commitment to eliminating discrimination and 
inequality, with strategies in place to remove barriers to inclusion. The NOCN 
Group aims to exemplify a culture of respect, dignity and fairness for all and 
this plan will focus our efforts on achieving this aim.  

Celebrating diversity 
The UK has a growing and changing population and we celebrate this 
diversity. The challenges preventing people from fully accessing our products 
and services need to be overcome. Research shows poorer educational 
outcomes for certain groups, this is unacceptable, so we are committed to 
improve educational outcomes for all. 

Measure what matters 
Central to this plan is EDI monitoring data to show how we’re doing and 
where we can improve. We will increase and improve data collection and 
clearly communicate why and how we use this data. By measuring 
performance, we will improve our service delivery to increase access to 
opportunities for everyone. 
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Strategy 
1. Support our partners and stakeholders to champion equality, diversity and 

inclusion by sponsoring and supporting awards and initiatives which promote EDI. 

2. Publish case studies and articles which promote and celebrate EDI.  

3. Produce guidance for centres and learners which promotes our position on EDI 
and encourages support for these aims.  

4. Review our procedures for data collection, monitoring and reporting to enable us 
to effectively identify issues and trends and take timely action, ensuring this 
complies with relevant Data Protection legislation. 

5. Provide guidance and activities, and promote external events and resources, for 
staff and trustees to support their understanding of the importance of EDI data.  

6. Continue to promote and support the EDI Champion initiative across NOCN 
Group.  

7. Monitor customer feedback on equality, diversity and inclusion and take timely 
action to influence the learner experience within our recognised centres.  

8. Produce an annual Equality Impact Report with evidence on what we’ve achieved 
and an analysis of our data to identify how we can improve the experience of 
learners and staff in the future.  

Further information 
www.nocn.org.uk 

300 999 1177 
 

NOCN is a Leader in Diversity 

 

Objectives 
1. Promote our commitment to equality, diversity and inclusion wherever we can 

by removing barriers, supporting our partners to do the same and jointly 
celebrating achievements 

2. Embed equality, diversity and inclusion within all our practices encouraging all 
staff, trustees and stakeholders to recognise the benefits of EDI. 

3. Continuously improve our data collection to inform our equality, diversity and 
inclusion strategies and the development of our products and services. 
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